Technical Description

Availability

Australia, China, Europe, Hong Kong, India, Indonesia, Japan, Korea, Malaysia, New Zealand, Philippines, Singapore, Taiwan,
Thailand, United States, Vietnam and the rest of the world.

Features Table

Pacnet offers the region’s most flexible IP VPN pricing scheme with five CoS, featuring QoS levels for applications ranging from
latency sensitive voice and video, to low priority email and Internet access.

Diamond Voice Applications

Platinum  Real-time Video
Conf. Applications

Gold Data Applications
Silver Email/Web Surfing
Bronze Low Priority

Applications/
Services

Connection Interface and Available Speeds

Sub T1/E1

T1

E1

DS3

Fast Ethernet

ATM OC-3

SONET/SDH OC3c/STM1c

SONET/SDH OC12¢c/STM4c

Gigabit Ethernet

Service Bundle Options

If you wish to explore Pacnet managing or housing your CPE, and/or Firewall, then ask your Pacnet representative about our
Managed and Co-location services portfolio.

Customer Network Management Tool

Customer Network Management Tool — Network Snapshot — As an option for our managed IP VPN service, Network Snapshot
offers a password-protected, Web-based tool that allows you to gain access to real time traffic utilization, availability, traffic
volume, latency, jitter, packet loss & MOS (Mean Opinion Score). Most statistics are available by CoS.

Note: All products are subject to availability. Please check with your Pacnet representative.
Pacnet reserves the right to change product features and specifications without notice.





