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1. DataVault Overview

This chapter provides an overview of the major administrative functions of DataVault.

e DataVault Administration Account
e Logging in to the Admin Console
o Working with Windows

e Dashboard

e Backups

e Machines

e Users

e Licenses

e Storage Space Quotas

e DataVault Client Software

DataVault Administration Account

When you or your company subscribes to Pacnet DataVault, an administration account will be
provisioned for your company and an email will be generated to the designated administrator email
address. Just follow the instructions in the email to activate your administrator account.

Logging in to the Admin Console

Managing DataVault account online is simple and straightforward using a user-friendly and flexible tool
for managing multiple complex accounts.

1. In the browser's address bar, type https://login.datavault.pacnet.com/login/admin, then press
Enter.

2. Type in the administrator’'s email address and password in the appropriate fields.
3. Click Log In.

PACNET

7

Pacnet DataVault Account Activation

Flease fill out the following information in order to activate your Pacnet
DataVault account.

Name: [Ann Chan (7]
Email: |
PassWord: [sesesess 7]
Password Again: |nunn

Figure 1: Admin Account Activation
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The Admin Console opens to the Dashboard View where the administrator can navigate the different
account management functions:
e Users
Resources
Graphs and Reports
Restores
Support

PACNET

>(/ :: DASHBOARD i SUPPORT i LOGOUT
Admin Console Dashboard \iew all Pacnet » Edwina Ko
Partners ¥ | Backups )
Search / List Pariners
Add New Pariner Backup Overview Backups made in the last week
Users
1.0
Search / List Users No Data = 0s
Search / List Machines w .
Add New User E 0.6
List roups o5 0.4
Add zer Group a 0.2
R 23 24 25 26 27 28
ked up within 24 =
Ac‘m_mgf Mo .rth\n‘ — [ Backups made Peak: a/hr  Avag: ashr
List = M Backed up within 1 week B Failures Peak: o/hr  Avg: o/hr
Add New Admin .
List Rok
Add New Role ¥ Machines &
Configuration | Alerts search: [ swm | Filter: | ton A
Account Details
Edit Client Version Export o Excel (CSV]
c C EXPOrt (o EXCEl (Ll )
Client Configuration
External ID | Maching User User Group Storage Used Created | Backed Up MTISN
Metwork Domaing HKMNWXPEDKO msedwinako@yshoo.com.hk  Pacnet VAS_1  25.9MB/5GB (change) 09/2310 18 hours ago

List Pro Plans

Figure 2: Dashboard

Working with Windows

When you click one of the links in the Admin Console, a window pops up on the screen. These windows
can be opened, minimized and refreshed.

To open a window and display information, click the right arrow button > .
¥ Machines L
Search: ’ Subemit Filter: | None )
2 machines Export 0 Excol (CSV)
Machine User Storage Used Created Backed Up
MARK315F hiones @wasatchyurs com 929.1MB/2GB 10/24/07 § 11 days ago
MARK315F mark @mozy.com 0Bytes/2GB 10/29/07 | never

Figure 3: Open Window
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To minimize a window to a single bar, click the down arrow button ¥ .
To refresh the information in a window, click the refresh button *.#.
* Machines 3

Figure 4: Minimized Window

Dashboard

The Dashboard page displays two windows by default: the Backups window which displays a graphical
representation of users' backup history and the Machines window which contains a list of machines that
users have successfully registered to.

Backups

The Backups window displays two graphical representations of your backup history. The Backup
Overview pie chart displays the number of successful backups within the last 24 hours, one week, and
over one week. The backups made in the last week graph displays the number of backups made during
the last week, on which days they were performed, the maximum number of backups performed at one
time, and the average number of backups performed.

Machines

The Machines window displays a list of machines that are currently registered to the account. The list
displays the following information:

e Machine Name
e User
e User Group
e Storage used and space available
¢ Creation date
e Date of last backup
To see additional information about a machine, click the machine name and a new window will display
the following information:
e Owner of the machine
e Space used
o Date/time of the restore
¢ Download Status
o Date/time of the last backup
e Machine's encryption type
o Client version
e License key used
e Last requested restore
¢ Date/Time restore was completed
o Number of files requested
e Sijze

Pacnet DataVault Administrative Guide (version 1.1) Page 6 of 22
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To close the window, click the X on the top right corner of the window
To see additional information about the user, click the name of the user and a new window will display
the following information:

e Name of the user

e Account creation date

¢ Quota (space used by the user in gigabytes)

o Email address where the user was created from

e List of computers assigned to the user

e Encryption type for each computer

e Space used and availability for each computer

o Date/time of last backup for each computer

e License key used for each computer.

To close the window, click the X on the top right corner of the window.

To search for machines in the Machines list, enter the name of the user or machine in the Search field,
then click Search. A list of available users and machines matching search criteria appears.

Users

The User tools can be used to create new users and list users and machines that are assigned in the
account. A new user created in the Admin Console receives an email containing a welcome message, a
link to download the DataVault client software and a unigue license key to activate the software. If the
user has multiple machines, each machine is configured separately and requires its own license key.

Licenses

Each machine requires a unique license key to activate the DataVault software. Licenses are available in
two forms: desktop licenses and server licenses.

Storage Space Quotas

The storage space quota is the actual amount a computer can back up. You can only allocate space
storage in GB increments, or hundredth place decimals of a GB (e.g., 1.25GB).

Client Software

The client software is the software that resides on user machines and supports backup configuration,
files restoration and track backup histories.

Pacnet DataVault Administrative Guide (version 1.1) Page 7 of 22
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2. Administering Users

This chapter includes information on how to perform account administration.
e Adding a New User
o View a New User Report
¢ Viewing User Accounts

e Changing the Storage Spare for a User
¢ Editing a User Account

Adding a New User

New users can be created quickly and easily with the following steps:
1. Click Add New User from Users Menu.
2. In the Name field, type the user’s name.
3. In the Email field, type the user’'s email address.

4. In the # of Desktop / Server Licenses field, specify the number of desktop / server licenses to be
allocated to that user.

5. In the Desired Quota per Desktop / Server License field, specify the storage quota (in GB)
allocated to that user.

6. Click Save Changes
After a new user is created, an email is automatically sent to her/him with a unique license key to use for
DataVault installation and setup.
Viewing a New User Report

The New User report shows the number of users who have signed up per hour, per week, per month or
per year.

1. Under Graphs & Reports, click New Users.

2. Select the period for the report:

¢ The number of users who have signed up per hour for the last 24 hours
¢ The number of users who have signed up in the last week

¢ The number of users who have signed up in the last month

¢ The number of users who have signed up in the last year

Pacnet DataVault Administrative Guide (version 1.1) Page 8 of 22
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Viewing User Accounts

Following information about a user can be viewed:
e The name of the machine that each user has backed up with DataVault
e The method of encryption
e The amount of space that users have used of their quota
e The last time the machine was backed up
¢ The license key for the user's account per machine

1. Click Search/List Users.

2. Click the email address of the user whose information you want to view.
A window appears at the bottom of the Users page.

ot X
- mark@mory.com Dewce Use =arge Uner Pany ¢ nange Uaer Ema § 1 o8 Use
Name: Vask ghange! Created: 10257 1802 Quota: 2 G8 (graras) Created Froen: £5 122 523 215
Clent: Deyegprent (chnge)
Computer Encryption Space Used Last Backup License Key

MARKI15F Mezy 08ytes/2GB n ASIGIUTHOBKABSTPX 3N

Figure 5: User Information

Changing the Storage Quota for a User
The storage quota for a specific machine that belongs to a user can be changed by following these steps:
1. Inthe left menu, click Search/List Users under Users Menu.

2. Click the email address of the user. A windows appears at the bottom of the User page:

¥ msedwinake@yahoo.com.hk | X
s msedwinako@yahoo.com.hk Delete User Change User Password Change User Email
Name: tester! [change) Created: 09/23/10 18:14 Quota: 5 GB Created From: 203 152 134 10

User Group: Pacnst_WAS_1 (changs)

Computer Encryption Space Used Last Backup License Key Actions

259 MB /|5 G
HKNWXPEDKD Default 2> I E

5 hours ago AB4C34GVFDTGXEVGTIGS (Desktop)
Save |[[(cancel)

My Youve zent 1 k
DZGFTEQ
email this kev

ey to thiz uzer that hasn't been activated:
WX (Deskiop)

Figure 6: Change Storage Quota

3. Inthe Space Used column, click change.

4. Enter the amount of backup storage (in GB) want to allocate for the machine, then click Save.
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Editing a User Account

Changing a User’s Password
1. Click Search/List Users.
2. Click the email address of the user whose password will be changed.
3. Click Change User Password.
4. Enter the user’s new password in the Password field and again in the Confirm Password field.

5. Click Save Changes.

Changing a User’s Email Address
1. Click Search/List Users.
2. Click the email address of the user whose password will be changed.
3. Click Change User Email.
4. Enter the user’s email address in the New Email field.

5. Click Save Changes.

Changing a User Name
1. Click Search /List Users.
2. Click the email address of the user whose name you want to change.
3. Next to Name, click Change.
4. Specify the user's new name.
5. Click Submit.

Deleting a User

When a user is deleted, the storage space and license keys assigned to that user become available for
new users. Any machines assigned to that user are deleted and their data is no longer available for
backup or restore.

1. Click Search/List Users.
2. Click the email address of the user to be deleted.
3. Click Delete User, then click OK to confirm the delete.

Logging In as a User

Administrator can be logged in as a specific user when the user is logged in and have the same rights
and privileges as the actual user. Any open browser session will represent that real user as well.

1. Click Search/List Users.
2. Click the email address the user want to be log in as.

3. Click Log in as User.

Pacnet DataVault Administrative Guide (version 1.1) Page 10 of 22
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Searching the User List

1. Click Search/List Users.

2. In the Search field, enter the text to search for.

3. Click Submit.

4. (Optional) To see the full list again, click Clear Search.
Filtering the User List

1. Click Search/List Users.

2. In the Filter drop-down list, select the desired filter.

3. Click Submit.

Exporting the User List

A summary of user list report can be exported through a CSV file that can be opened by a spreadsheet
application.

1. Click Search/List Users.
2. Click Export to Excel.

3. Perform one of the following actions:
o Click Save to Disk to save the file to disk, then click OK.
e Select Open with to open the file immediately with the associated application, then click OK.

4. (Conditional) If you selected Save to Disk, browse to the location on your computer where you
want to save the file, then click OK.

Pacnet DataVault Administrative Guide (version 1.1) Page 11 of 22
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3. Managing the Client

The client software is the software that resides on user machines allowing users to configure their
backups, restore files, and track their backup histories.

This chapter contains the following information to help you manage the client software:

Downloading the Pacnet DataVault Client

The Download DataVault Client window allows you to download the latest and the older versions of
DataVault. It also includes the MD5 string, the date the client was generated and the release notes.

1. Click Download Pacnet DataVault Client.
2. Click the link for the client you want to download.
3. Save the file to your hard drive and launch it when you are ready to install.

4. Click Release Notes to view additional information about the client version.

Pacnet DataVault Administrative Guide (version 1.1) Page 12 of 22
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4. Administering Machines

This chapter contains information for managing machines.

Topics:
e Using the Machines Window
¢ Viewing Machines
e Changing a Machine's Storage Space
e Search/List Machines
e Searching for Machines
¢ Filtering Machines
e Exporting the Machine List to a Spreadsheet
e Deleting a Machine
e Replacing a Machine

Using the Machines Window
The Machines window provides information about machines.

From the Machines window, you can search for machines in the Machines list, enter the name of the user
or machine in the Search field, then click Search. A list of available users and machines matching your
search criteria appears.

Viewing Machines

You can view or edit an individual machine from a user account.

1. Click the machine's name from the Search/List Machines list.
A window appears at the bottom of the Users page.

¥ OGS0 o ®

N8 wezKasavmn Celete Machine  Replace Machine  Restors Fies

10 163208 Orweneer? farnts b ] Ehemcoom Space Used: 104 KB Last Backup: 4 days a0 Emcryption: Custom Chient Versdon: 1.9.1.0
Liesneniz Mgyt 2070 IFZEBAGFZISERMRS (Sa v

Backups

5 cabs frarveiers Exonor fn Bucel (G5
Glarl Type Duraion | Resull Files | Size | Files Encoded | Size Encoded | Files Transfered | Size Transfened
M/20080313  Autesnatic Backup 00000:08  Seccess 2 &l 0 0 Bytes a 0 Bytes
1120408 0311 Manual Backup D016 Swccess 2 &l 2 261 Bytes 1 173 Byles
11/2008 0309 Restara 00H00:01 Sweccess 1 6 1 96 Bytes
1124108 03 08 Manual Backup 0016 Swuccess 2 101 1 88 Byles 1 28 Byle
N2008 0305  Manual Backup 0000015 Swccess 1 13 1 13 Bytes 1 13 Bytes

Figure 7: Machine Information
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2. Click an individual machine in the first column to view and edit the information about that machine.
The window shows the following information for backups:

e Start date and time for backups

o Type of backup (Automatic or Manual); this column also shows restores
e Duration of backup

o Result of backup (Success or Failure)

e Total number of files backed-up

e Total size of files backed-up (in bytes)

o Number of files encoded (compressed)

e Total size of files encoded

e Total number of files transferred (may not match total number of files backed up due to
encoding)

e Total size of files transferred

The window shows the following information for restores:

Unique ID for restores
Date restore was requested

Date restore finished

Number of files retrieved
Total size of files retrieved (in bytes)
Download status (Expired or Downloaded)

Changing a Machine’s Storage Space
You can change the storage space for a specific machine that belongs to a user.

To change the storage space for a specific machine:
1. Log in to the Admin Console.
2. In the left menu, click Search/List Machines under Users.
3. In the Storage Used column next to the machine you want to change, click change.

4. Enter the amount of backup storage (in GB) you want to allocate for the machine, then click Save.

Note: Please ensure the storage quota allocated does not exceed the total storage quota purchased.

Pacnet DataVault Administrative Guide (version 1.1) Page 14 of 22
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Search/List Machines

After a machine is activated, it is listed when you click Search/List Machines.

¥ Seach  List Machine: ¥
Search: Suomt | Filter: | Mone v
2 machines Export to Excel (CSY)
Machine User Storage Used Created Backed Up
Machine 1 mozyprousen@amail.com 286MB/2GB 080807 § 6 days ago
Machine 2 mozvagmingdexample neat 2BMB/2GB 07/31/07 I 9 days ago

Figure 8: Machine List

The Search/List Machines window displays the following information:
e Each machine's name
e The machine's corresponding user's name
e The amount of storage space used for each machine and the machine's quota
¢ The date each machine's account was created
e The amount of time elapsed since the machine's last backup

Searching for Machines
1. Click Search/List Machines.
2. In the Search field, enter the text to search.

3. Click Submit.

Filtering Machines
1. Click Search/List Machines.
2. In the Filter drop-down list, select the appropriate filter.
There are four options for filtering the list of machines:
e None
e Backed up within 24 hours

e Backed up within 1 week
e Backup over 1 week old

When there is no filter selected, the Filter drop-down list is set to None.

3. Click Submit.

Pacnet DataVault Administrative Guide (version 1.1) Page 15 of 22
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Exporting the Machine List to a Spreadsheet

You can export the Machine list and either search results or filter results to a CSV file that can be opened
in a spreadsheet.

1. Click Search/List Machines.
2. Click Export to Excel (CSV).

3. Perform one of the following:

e Select Save to Disk to save the file to disk, then click OK, navigate to the location on your
machine where you want to save the file, then click OK.

e Select Open with to open the file immediately with the associated application, then click OK.

Deleting a Machine
1. Click Search/List Machines.
2. Click the name of the machine you want to delete.

3. Click Delete Machine, then click OK to confirm the deletion.
When a machine is deleted, its key becomes available for reuse. The data from that machine is no
longer available and cannot be restored.
Replacing a Machine

When you replace a machine, the backup data and history for the selected machine is replaced with the
backup data and history of another machine. The machine that was replaced will no longer be backed up
and its data is removed.

If the replacement machine remains in the same user group as the original machine, the replacement
machine retains the configuration of the original machine. If the replacement machine is placed in a
different user group, it inherits the configuration of the new group.

1. Click Search/List Machines.

2. Click the name of the machine you want to replace.
3. Click Replace Machine.
4

. From the list of machines, select the replacement machine to replace the current machines
backup data and history with.

5. Click Submit, then click Submit again to confirm the replacement.

Pacnet DataVault Administrative Guide (version 1.1) Page 16 of 22
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5. Managing Resources

Assigning Keys

Because each user must have a unique license key, DataVault allows you to assign keys to individual
users within your account. Depending on how you have transferred resources, you might see a list of the
available keys in your account or you might have to select a user group to assign the keys to.

1. Log in to the Admin Console.
2. Inthe left menu, click Assign Keys under Resources.

3. If you have assigned resources to multiple user groups, select the user group, then click Submit.
If you do not have keys available to assign, you will be prompted to purchase additional keys.

4. Enter the email address of the user you want to assign the key to.
5. If you want DataVault to automatically send an email to the user, select Send emails.

6. Click Assign.

Pacnet DataVault Administrative Guide (version 1.1) Page 17 of 22
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6. Managing Backup Reports

DataVault provides reports that let you quickly view information about backup history and backup health.
This chapter contains the following sections:

Topics:
e Backup History
e Backup Health Graph

Backup History

The Backup History graph displays a snapshot of the number of backups that have taken place in your
account during the last 24 hours, week(s), month(s) or year(s).

You can view your graphical backup history.
1. Click Backup History.
2. Inthe Backup History drop-down list, select your desired time frame.

For example, the following image shows the Month view:

| ¥ Backup Histoty |

Backup History | Last Month ¥ | acdvanced

.
1.0

. 0.8
v
= 0.6
v
2 04

0.2

0.0

Neek 30 Neek 31 Week 32 Waek 33 Waek 34

@ Backups made Max 1 Avg: (]

Figure 9: Backup History

Creating a Custom Time Frame Graph
1. Click Advanced.
2. In the Interval fields, enter your desired time period.
3. Click Update Graph.

4. To return to the basic graph again, click Simple.

Pacnet DataVault Administrative Guide (version 1.1) Page 18 of 22
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Backup Health Graph
The Backup Health graph displays how often each machine in your account backs up its data.

The stack of all three colors represents all the machines in your account. The graph shows how many
completed backups there were within a predefined time frame including the last 24 hours, week, month or

year.
The Backup health graph shows a graphical history of your users' backup health.
1. Click Backup Health.
2. Inthe Backup Health drop-down list, select your desired time frame.
¥ Backup Health 'y

Backup Health | |astMonth v | advanced

Machines

>
Waok 320 Waek 31 Waek 32 Weak 33 Waek 34

@ Last 24 hours B This week @ More than a week

Figure 10: Backup Health Graph

Creating a Custom Backup Health Graph

I

. Click Backup Health.

. Click Advanced.

2
3. In the Interval fields, enter your desired time period.
4. Click Update Graph.

5

. To return to the basic graph again, click simple.

Pacnet DataVault Administrative Guide (version 1.1) Page 19 of 22



PACNET

7. Obtaining Support

This chapter contains the following topics to help you gain access to support if you encounter problems
using DataVault:

Support

The Support tools provide links to Administrative Guide, User Guide, Frequently Asked Questions (FAQS)
and contact information for DataVault.

Pacnet DataVault Administrative Guide (version 1.1) Page 20 of 22
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Appendix A: Selecting File Attributes

Use the second drop-down to select a file attribute for the backup set. The available options are:
Topics:

o File Type

e Size

e Last Modified

o Created

¢ File Name
e Folder Name

File Type

Specify the file extension in the text box. Examples are .exe, .doc, .txt, .pdf.

Include v| |Filetype v|||:u:|F

Size

Select either is less than or is greater than for your option, then specify the number of kilobytes in the
text box.

Include v| |5ize w | iis greater than v| | £4] | KE

Last Modified
Select either before, after, or between from the next drop-down list.

Before and after allow you to select one date for the date field. If you select between, two date fields
appear so you can set the range.

You can enter the date manually or select the date from a calendar that appears when you click the date
field drop-down menu.

Incude v | |EETERITN v | [between v || 1/ 202007 v || 8} 22007 v

Created
Select either before, after, or between from the next drop-down list.

Before and after allow you to select one date for the date field. If you select between, two date fields
appear so you can set the range.

You can enter the date manually or select the date from a calendar that appears when you click the date
field drop-down menu.

|Inu:|uu:|e v| |Createu:| v| |after v|| 1) 2fz007 v|
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File Name

Select one of the following from the next drop-down list:
e s
e isnot
e starts with
e doesn't start with
e ends with
e doesn't end with

Specify the word or characters in the text box.

!Include V| |File name v| !starts with v| iD|

Folder Name

Select one of the following from the next drop-down list.
e s
e isnot
e starts with
e doesn't start with
e ends with
e doesn't end with

Specify the word or characters in the text box and then select the desired if you want just Files or Files
and folders.

!Include VI IFoIder name % | iends with vi |ment | !Files and Folders vi
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