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Internet Roaming Administration Guide for User Account Management

Introduction

The Internet roaming guideline is designed to help administrator (s) manage their user accounts in their
company. In the Pacnet Insight Portal (http://www.pacnet.com/my-account), the administrator can
create / delete user accounts, change passwords for their users.

User Account Management

After login to the Pacnet Insight Portal, you can find “User Account Management” interface under

Services — Internet Roaming

Welcome to Insight@Pacnet Signed in as : uattesting? &

fepe it network
Order Insight@ANC = T
connecting Asia
Change Password tO the
Account Profile 3
Contact Us: General Announcements

Contact Information
Escalation List Welcome to Insight@Pacnet customer portal. User Guides

(12 Jun 2009)

What's New

. Insight@Pacnet provides fingertip access to
invoices, billing reports and network performance | User guide for Insight@pacnet and
statistics; and Pacnet Media Delivery Service are

+  Uses industry standard Secure Sockets Layer (ssL) | NoW available in 5 different

protocol to encrypt user data transactions ensuring
the highest lavel of confidentiality.

languages. You may dlick [User
Guides] and download them
accordingly.

To help us better serve your needs, please complete the on-line
feedback form or you may speak directly to your Pacnet Account
Manager. Thank you.
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Welcome to Insight@Pacnet Signed in as - uattesting1

PACNET

Internet Roaming - User Account Management

[serices: |
Search fur:l:l | NewEntry || Show All || Create Users From CSVFile || User Support Documents |

Contact Us:

Contact Information

Escalation List

On the interface, you can perform the following:

Search for — To quickly search for user accounts

New Entry — To add new user accounts

Show All —To show all user accounts

Create Users From CSV File — To add / update user accounts by using a CSV file

vk N e

User Support Document — Shows vital support documents include Internet Roaming Admin
Guide for user Account Management, Internet Roaming User Installation Guide and FAQ,
Internet Roaming User System Requirement, and Internet Roaming Software Download.

A) Create New User Account(s)
1. New Entry

Welcome to Insighi@Pacnet Signed in as : uattesting1 t

PACNET
Internet Roaming - User Account Management

m User Name E (@uattest.com *

Internet Roaming laximum 15 characters, case senstive.

[N Fusiod [ |
Ondrnighi@ANC I
£-1% characters, caze senaiive,
Change Password
Account Profile

Contact Us:
Contact Information
Esalation List

Under ‘New Entry’, you can input the User Name and Password for your user. You don’t need to
input the domain name of the service as it will attach by default.

After you create a new user, you should click “OK” to confirm
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Welcome to Insight@Pacnet Signed in as : uattesting1

PACNET
Internet Roaming - User Account Management

s |
Seamhfm::I | HewEntry || Show All || Create Users From CSV File || User Support Documents |
UserName ~ uzerl @uattest com
Last Updated 04/02/2010 22:01:08
Updated By  uattesting?

You can then see the time the user account was created / updated and the Admin account it
was created from.

Welcome to Insight@Pacnet Signed n as : uattesting1

PACNET
Internet Roaming - User Account Management

intemet Raaming Searchfur:: | HewEntry || Show Al | Create Users From CSVFile | User Support Documents |
Account Management:
Order Insight@ANC
User Hame Last Updated Updated By Action
‘ 122010 12:32 ‘ .
testing1 @uattest com (/022010 12:32:05 uattesting1 Edit| Login Repor
ContactUs: usert@uattest com 040272010 22:018 (attesting1 E4t] Login Repot
Contactmomtion. R

2) Create Users From CSV File
Step 1. Download the CSV template file

- 2of 1Records
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Welcome to Insight@Pacnet Signed in as - uattesting1

Internet Roaming - User Account Management

Infernet Roaming Searchfur:|:| | NewEntry || Show All || Create Users From CSVFile || User Support Documents |

AiccountManagement S = Create Users From CSY File - Windows Internet Explorer,

Order Insight@ANC | & hittpejir20.mobigator com: 080/ extrafIPAfuser_csv_uplad asp
Change Password

Account Profile Create Users From CSV File

Contact Information

Escalation List CSV File: |

C8V file template
Options:

@ Insert new user accounts, NOT to override duplicate records.
O Insert new/Modify user accounts, averride duplicate recards.

Dane 0 Internet H 0% v o

Step 2. Open the CSV template file and input the usernames and passwords. There are
examples on the template. You can remove the examples and input your information.

Please input the usernames in Column A and passwords in Column B

)\ HY -G ¢ Microsaft Excel -oX
elh—
i ‘ Home ‘ Insert  Pagelayout  Formulas Data  Review  View  Developer @
4 at PSRRI TR | '§=_ St - " H (| ? R | Z Autosum - m
B - alibri _A A = | | 3WrapTe Enera dg = @ EF‘”'
Paste BI1U- E Merge & Center = F Y, 9|50 0 Conditional Format Cell || Insert Delete Format Sort & Find &
B @Format Painter | | [ __I @ ’ \\_J{Eﬂ Farmatting * 2 Table ™ Shyles~ | = - 2 |l (4 Clear» Filter~ Select~ |
Ciphoard & Font | Alignment ) Number @ Syles Cells ‘ Ediing l
‘ Al A K‘ fe ‘ usernamel@domain.com
IE'icsv_template [Read-Only] =l 4
A B |l c |l ol el e lelnl o]l el |m]|Nn]o]ler]al]

usernamel@domain.com |passwordl

username2@domain.com password2
username3@domain.com password3
usernamed@domain.com passwordd

[o [or = [« |~ [~ N

Step 3. After the CSV file is created, you should first save the file and then upload the file onto
the system.
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Uploading a CSV can achieve the following 2 options:
a) Insert New / Modify user accounts, override duplicate record.
For you to insert new user accounts or modify existing user accounts. The information in the
CSV file will override any duplicate records.
b) Insert new user accounts, NOT to override duplicate records.

It is to insert new user accounts. In case any duplicate records in the CSV file, they will not be
modified.

To upload the file, please click on the ‘Browse..." and select the CSV file you have just created
and then click the ‘upload’ button.

Create Users From CSV File

/\

SV File: |C:\Documems and Sem“ Biowse. |

CSV file template
Options:

® Insert new user accounts, NOT to ovemide duplicate recards.
) Insert newModify user accounts. overridz duplicate records.

You will see a message indicating that the accounts are updated. Please pay attention to the
number of accounts updated on the systems. In some situations, some of the accounts will not
be updated.

The following scenario may prevent account updates:

- You wan to modify existing account but you have selected ‘Insert new user accounts, NOT to
override duplicate records.’

- You want to modify insert new user accounts but some accounts already exist on the system.

- The domain of a user account is not correct preventing the update of all user information on
the CSV
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Welcome to Insight@Pacnet

PACNET

Internet Roaming - User Account Management

[servces: |
Sean:h fnr:l:l | Mew Entry || Show All || Create Users From CSV File || User Support Documents |

/= Create Users From CSV File - Windows Internet Explorer,

51 hittp:/fr20. mobigatorcom:A080]extrafIFAfuser_csv_upload.asp?UploadID=18cid=9&FormAction=UPLOAD&upload_

Account Profile
Contact Us:
Contact Information

Create Users From CSV File

Escalation List 3 out of 3 records in the file are updated.
Close
Done & Internet H100% -

You can see the new users created

Welcome to Insight@Pacnet Signed in as : uattestingl

PACNET

Internet Roaming - User Account Management

Internet Roaming Search fnri|:| | NewEntry || Show All || Create Users From CSVFile || User Support Documents |

1-3of § Records
Order Insight@ANC
User Name Last Updated Updated By Action
102/ 321 i i
testing1@uattest.com 04/02/2010 12:32:04 uattesting 1 Edit | Login Report
userl@uattest.com 04/02/2010 22:01:08 uattesting 1 Edit | Login Report
userZ@uattest.com 04/02/2010 22:25:03 uattesting1 Edit | Login Repor]
Escalation List user3@uattest.com 04/02/2010 22:25:03 uattesting1 Edit | Login Repor]

userd@uattest.com 04/02/2010 22:25:03 uattesting Edit | Login Repor]

- 2 of § Records

Remove All Accounts

B) Change Password
To change a users password, you can Search the user accounts or Show All to select the user
account.
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Welcome to Insight@Pacnet Signed in as : uattesting1 -

Internet Roaming - User Account Management

Internet Roaming Search fur: | NewEntry || Show All || Create Users From CSV File || User Support Documents |

Account Management:
-1 5% 1 Record
Order Insight@ANC

User Name Last Updated Updated By Action
4 107/ 06| X
JE— userd @uattest.com 04/02/2010 22:25:03 uattesting Edit | Login Repd
T-10f 1 Record
Contact Us:

Escalation List

Click ‘Edit’ Input the new password of the user and then click ‘Update’.

Welcome to Insight@Pacnet Signed in as : uattesting1 H

PACNET

Internet Roaming - User Account Management

m User Mame  userd@uattest.com
passwors [
.
515 characlers, case sensiive.
Last Updated 04/02/2010 22 2503

Updated By uattesting1

Contact Information
Escalation List

Remember to click ‘OK’ to confirm
If you want to update passwords for multiple user accounts, you can use a CSV file.

C) Remove User Accounts
To remove user accounts select ‘Edit’ for the account you want to remove. Click on the ‘Delete
button and then click “OK” to confirm

Welcome to Insight@Pacnet Signed in as : uattestingl 7

Internet Roaming - User Account Management

m User Name  userd@uattest.com
:
515 characters, case senative.

Last Updated 04/02/2010 22-25:03

Updated By  uattesting
i cor | )

Contact Information
Escalation List
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Welcome to Insight@Pacnet ned in as : uattesting1

PACNET

Internet Roaming - User Account Management

m User Mame  userd@uattest.com
Account Management: l:l - Windows Internet Explorer S
Order Insight@ANC 515 characters, case sensfive.
Change Password Last Updated 04/02/2010 22:25:03
Updated By uattesting1
Account Profile pd Y q —o—H—cancel |

Contact Information

Or you can remove all users by “Remove all Accounts” feature

Welcome to Insight@Pacnet

PACNET
Internet Roaming - User Account Management

nemetRoaming. KoL I
Account Management:
Order Insight@ANC

| HewEntry || Show All || Create Users From CSVFile || User Support Documents |

- %of § Records

User Name Last Updated Updated By Action

102/ 321 i i
testing1@uattest.com 04/02/2010 12:32:04 uattesting 1 Edit | Login Report
userl@uattest.com 04/02/2010 22:01:08 uattesting1 Edit | Login Report
userZ@uattest.com 04/02/2010 22:25:03 uattesting1 Edit | Login Report
Escalation List user3@uattest.com 04/02/2010 22:25:03 uattesting1 Edit | Login Report

userd@uattest.com 04/02/2010 22:25:03 uattesting Edit | Login Report

- 2 of § Records

Remove All Accounts

Click “OK” to confirm the action

Welcome to Insight@Pacnet

Internet Roaming - User Account Management

Internet Roaming Search fnr:l:l | Mew Entry || Show All || Create Users From CSV File || User Support Documents |
Account Management:

- £0f 5 Records
User Name Last Updated Updated By Action

testing1@uattest. com 04/02/2010 12-32 05 Edit | Login Report
useri@uattest com Windaws Internet Explorer L Edit | Login Report
user2@uattest com Edit | Login Report
user3@uattest com Edit | Login Report
userd@uattest com Edit | Login Report

-5 0f 5 Records

Remove All Accounts
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Appendix
A) FAQ

Q1. What do | do if | uploaded a CSV with a user account that used a wrong domain?

Ans: The whole file will not be updated on the system, please verify your accounts again

| DOCOH Y OCKGENr, COm UL XT3 L HLUSEr_C5 LCa0 a50LUPI0a0IL=0="A4r CYIACEON=URLLAALIAPIOE0_aprans=méeit_dny

Create Users From CSV File

Il e s oacnet o

malid doman.

0 outof 2records n th file are updatad.
Close




